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The Approach

Behavior Change Process

. Empowerment
You can do it,
. : here’s how
Education
We have
solutions
.Awareness
Thereis a
problem

Sustainability
Action Keep it up!
Change your
behavior, do it
now
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= |nfluence Behavior Change

= Raise awareness about
pedestrian and bicyclist
safety

= Educate everyone about
their personal responsibility

= Educate motorists about
their heightened
responsibility

= Encourage walking & biking

‘ Research & Discovery

= Pedestrian Safety Surveys
= Data Review & Analysis
= Community Meetings

Glendale Sunrise

Rotary
& Kiwanis

GLENDALE
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And the SURVEY

said...

= Pedestrian safety is a “big
problem”

= Do not feel safe walking or
biking in Glendale

= Driver behavior is a primary
reason for their perceived
lack of safety

What the DATA

Told Us...

= Pedestrian injuries occur at
crosswalks

= Bicycle injuries occur while
riding on the right side of the
road

= Fatalities are worse among
seniors — especially
Armenian seniors

= Pedestrian deaths occur
when pedestrians do not
use crosswalks
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The Strategy

= Focus on motorists but
include everyone

= Be multilingual &
multicultural

= Engage people at multiple MANY USER£

touchpoints Walk Smart. Drive Smart. Bike Smart

= Utilize a mix of outreach
channels

= Educate, Encourage,
Empower

= Messaging
= Focus Groups
= Branding
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What the FOCUS

GROUPS Told Us...

= Agreed with Focus
on Motorists

= Selected a Logo &
Tagline

Armenian Focus Group

BE STREET SMART

walk smart | drive smart | bike smart

BE
STREET
SMART

walk smart | drive smart | bike smart

BE
STREET
SMART
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Education &

Awareness

= Advertising

= Incentive ltems

= Community Outreach

= Social Media

= Encouragement
Activities

= Multilingual Materials

STOP

‘ Advertising

WOJ'ITVANITOLUYWSLITULSIE

BEFORE
com  YOU
¥ TURN
THIS
COULD
BE YOUR
CHILD
CROSSING

|

Street Pole Banners ‘
[ Iy | |
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Verdugo Bridge Banners

13
—

oy
| Dl ) i 7 S GLENDALE  oreni
POLICE S
. : DEPARTMENT  in s

A
.- ® ha




9/6/2019

Claomingdale's
MACYS
JCPenney
TARGET
DICK’S

'S A D A

Incentive
ltems

BE
STREET
SMART
GLENDALE
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Community
Outreach

®0000 ATRT = 10:24 AM 3 92% |

@) Instagram

Social Media

A

BeStreetSmart @gl... - 8/22/17
s #BackToSchool means more

kids walking & biking near
schools. #SlowDown & give
yourself extra time to get
through #schoolzones.
#DriveSmart

Qv
8 likes

glendalewalks It's great to see
that the #BeStreetSmartGlendale
message is reaching one... more

® © &

Home Find Friends

Be Street Smart
Glendale
@GlendaleWalks

BE STREET SMART

walk smart | drive smart | bike smart
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Multilingual

Materials

For more I
visit Bestrantsmarioi

BE SAFE

CROSSING

THE STREET
Cross in crosswalks. (XEIEIN

Obey the traffic signals. CXEIEm

Make eye contact
with the driver.

Don't walk distracted

START

()

BESTREET SHART GLENDALE (] C ]

BIKING
THE STREETS

Ride in the same direction as traffic.

Be predictable. Use hand signals
when making turns.

Come to a full stop at stop signs.
and red lights. CTETIzEm

Do not ride your bike wearing
both earbuds. CrETEZIE

HAND

stop RIGHTTURN  LEFTTURN
k] X ! °

BESTREET SMART GLENDALE a *

| Enforcement Cards

Do not text while driving. ErETYZS

Stop for pedestrians at all crosswalks
and intersections. I

Stop behind the limit line. No vehicle
may block a crosswalk.

Look out for pedestrians and
bicyclists before making a turn.
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Pedestrian fatalities were reduced overall
Bicycle fatalities were reduced from one to zero
Overall reduction in moving violations

People are walking a little more frequently and to more
places

47% said they had seen campaign information/
advertising and 41% said that they remembered what
the advertising said
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" PUBLICSERVICE

GOVERNMENT

PRism Award

= 2018 PRism Award (First Place)
Public Service,
Government Category
PUb”C Re|ati0ns Society Of America Be Street Smart Glendale - Pedestrian Safety Education Initiative
Los Angeles Chapter

= 2019 Sustainability Award of Merit
SCAG

City of Glendale Staff T&T Public Relations
Fred Zohrevhand Eneida Talleda
Senior Transportation Planner Senior Partner
(818) 937-8333 0:(213) 232-1124
fzohrevhand@glendaleca.gov M: (310) 874-2329

Eneida.Talleda@TandTpublicrelations.com
Juan J. Gonzalez @ P

Neighborhood Services Supervisor T&T Public Relations
(818) 937-8322 800 W. 6™ Street, Suite 1030
jgonzalez@glendaleca.gov Los Angeles, CA 90017

THANK YOU

TaX ruvic
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